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Company profile

Turner Shipping is part of the Turner & Co
(Gibraltar) Ltd group of companies - established
in 1831, we are one of the oldest shipping agents
in Gibraltar.

If you're visiting the port of Gibraltar, or any of our
neighbouring ports, Turner Shipping offers all the services
you need to make your port call smooth, cost effective and
hassle-free.

With our years of experience we are used to handling all types
of vessels from tankers, cargo ships and cruise liners to luxury

private yachts. You can trust us to deliver whatever you need,

whenever you need it.

In February 2013 we were certified for ISO 9001:2008
by Bureau Veritas, showing further commitment by our
management towards excellent standards and services
going into the future.

‘excellent speed
and efficiency’



Working with you

From the moment you or your vessel arrives

at the Straits of Gibraltar to the time you

leave, Turner Shipping offers a personal,
knowledgeable and friendly service that makes
doing business with us a real pleasure.

Our local knowledge and extensive contacts built up over
the years, gives you access to a huge range of services at
competitive prices — with unrivalled speed and efficiency.

You'll find every member of staff approachable, friendly
and dedicated to meeting your needs.

And because time is money — and even a short delay can be
costly — we'll keep you constantly updated so that you know
exactly how things are progressing.

We are proud that many clients have trusted Turner Shipping
for decades. By constantly improving our services, we aim

to continue to meet all our customers’ needs for decades to
come too.




Our Services

Our port agency services include but are not
limited to;

Bunkering

Off Port Limits

Crewing

Dry Dock and Repairs

Ship to Ship (STS) Transfers

Network of sub agents in Spain and North Africa
Freight forwarding and custom clearance
Underwater cleaning and surveys

Cash to master

Medical Assistance

Slop Reception

Repairs (Steel works, Mechanical & Electrical)

Our excellent relationships with local authorities and
companies in Gibraltar benefits our customers, as our

high standards, reliability and the quality of our services is
recognized by all parties, which facilitates local operation
& documentation processing and reduces any risk of delays
or any customs and immigration issues.

From our head office in Gibraltar we coordinate services
with our sub agents in all of our neighbouring ports.
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Bunkering

Gibraltar’s unique geographic location
overlooking the strait of Gibraltar has
enabled local bunkering companies to
build on the rock’s position as an
important bunkering location in the
western Mediterranean.

From our head office we coordinate bunkering services
in Gibraltar, Algeciras and Ceuta.

Quick, accurate and detailed PDAs
All pre arrival sent to vessels in good time

® Constant communication with regular congestion
reports to vessel and head office.

Anchoring and departure report sent
Feedback from sent on departure

We are happy to recommend suppliers and bunkering
surveyors on request.



Off port limits

With more than 60,000 vessels passing
through the straits of Gibraltar each year and
not calling into port, many of our clients use
this opportunity to carry out services without
delaying the vessel.

Rendezvous Points
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A rendezvous position and time is agreed on allowing the
vessel only to slow down whilst the service is carried out.
No pre arrival paperwork is required for these operations.

® Crew changes
® Delivery of spares

® Delivery of stores

There are two official rendezvous positions:
® OPL A - 2NM East of Europa Point
(GBP 145.00 charged regardless of vessels tonnage)

® OPLB-5/6 NM South East of Europa Point
(No port dues charged)




Crewing

We can arrange pickups from Gibraltar
airport and all nearby Spanish airports.

We will take care of all immigration formalities prior to
crew members arrival / departure, all letters of guarantee’s
and OK to boards are issued in a timely manner. We issue
letters of guarantee as and when they are required.

Accommodation will always be arranged as per owners
managers instruction.

All taxis in Gibraltar and Spain used for movement of crew
are vetted for use.

Life jackets and safety equipment are given to all crew
members to wear whilst using our (MAA approved) launch
service.

The health and safety of all involved in all our operations
is our number one priority.
We appreciate that costs are a major factor in all decisions

and as such we will guarantee that we will keep all costs to
a minimum and keep you fully updated.



Dry dock and repairs

Turner Shipping is one of the most experienced
agents in this sector of the market handling
multiple dry dock calls each year from leading
seismic companies to container ships and ferries,
we can guarantee you the services you will need.

Gibdock are the operator’s of the local dry dock’s.
® There are three dock’s ranging from 154m to 272m.

® They have 1000m of deep-water quay a 300m main
wharf and a 435m mole.

Turner will help coordinate your entire stay from pre arrival
to departure.

® Aclerk will be available 24/7 for the entirety of
the docking.

® Qur customs clearance and freight dept will visit
your superintendants daily to coordinate spares arrivals
and departures.

® Crew changes will be handled efficiently and cost
effectively.

We know Gibraltar, we know its positives and its limitations.
With our experience we can help ensure that your vessel goes
into the dock on schedule and comes out of the dock on time.

General repair jobs at anchor or alongside can also be
quoted for.




Ship-to-Ship Transfers

Gibraltar port authority has recently changed the
regulation so that Ship-to-Ship (STS) transfers can
only take place in the bay in a specially designated
anchorage spot.

We are one of the more experienced agents in the area in this
sector of the market. We are happy to talk through the local tariffs
and costs and explain the local regulations so that there are no
surprises.

Our excellent relationships with the local authorities and the
Gibraltar Chamber of Commerce benefits our customers as it
means that the operation and the following documentation that
has to be made out will be processed promptly.

‘for the fastest
most efficient
service’



Our clients

Turner Shipping provides services to some
of the world’s leading companies.

Whatever the size of your company or vessel, as you pass
through the Straights of Gibraltar, we deliver the same
first-class service and unbeatable attention to detail.

Our skills and experience means we can support every
type of vessel from oil tankers and cruise liners to cargo
ships and private yachts.

Our clients include:

Anglo Eastern

Atlantska

Blue Ocean

Bourbon Offshore Greenmar
Burgess Yachts

CGG

Dockwise

Eastern Pacific Shipping
Company

Essberger

Expedo Ship Management
FRS

Genshipping

Gulf Offshore

Holland America Line
Mainport

Northern Marine Managment
Oskar Wehr
Redwise

Reederei Nord
Rolldock

Seabourn Cruises
Shell

Splosna Plovba
Tankerska

Teekay

Unicom

Vopak

Waterfront Shipping
WesternGeco

YCO

Zodiac.
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Turner & Co Tel +(350) 20078305

Turner Shipping Duty mobile +(350) 58445000
65-67 Irish Town info@turnershipping.com
Gibraltar, GX11 1AA Fax +(350) 20072006

www.turnershipping.com
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